
UPDATING YOUR CITI PROFILE 

Click 
Profiles

These steps must be completed in order for your CITI training to sync with eProtocol.



Click 
Edit 

Profile

After your Profile opens, scroll to the bottom to Institutional Profiles.  If you are not 
affiliated with Northeast Ohio Medical University, you will need to add.



Make sure you scroll all the way down the page and then select 

Update.  It will take CITI ~ 24 hours to update within their system and 
sync with the eProtocol system.

Please contact the NEOMED Regulatory Affairs Coordinator if there are 

any questions or concerns. 

PHONE:  X-6559 or 330.325-6559

E-MAIL:  psloan@neomed.edu

You will need to enter your newly created 

NEOMED Active Directory/Office 365 login 

credential here. 

You will need to enter your newly created 

NEOMED e-mail address here. 

Once you click on the NEOMED Profile, your profile screen will open. 

mailto:lkn@neomed.edu



