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Purple Harmonicas
By: Alan Johnson, NAMI Ohio

Whether you look at it from the perspective of someone with mental illness or from law enforcement,
Crisis Intervention Team training works. Just ask David Olds, a former police chief and Northwest Ohio CIT
Coordinator, or Evan Curtin, a Springfield man who had dozens of run-ins with police and is now a CIT
instructor.

“It’s an absolutely better way of doing things,” Olds said. “It has undoubtedly saved lives...I hear of
officers every day talking people out of suicide, getting them off
bridges, de-escalating people with guns in their hands. | know in
my heart it works.”

Curtin struggled with mental illness for 18 years during
which time he had 50 run-ins with law enforcement in a dozen
states, survived a high-speed suicide attempt and 30
hospitalizations. But for the last eight years, Curtin has been
teaching law enforcement and dispatchers about how to de-
escalate situations like those he faced. “This was rough stuff; it
nearly killed me,” Curtin said. “Now that | am on the other side,
it’s pretty freeing. | get the respect that | wanted when | had
mental illness. And many officers come back to me and say, ‘|
used what you said, and it worked.””

The National Alliance on Mental lliness of Ohio (NAMI Ohio) Evan Curtin with his mother, Peg
has been a longstanding CIT partner of more than 15 years. Since the Stephens
start of Ohio CIT Support and Expansion, NAMI Ohio has distributed

approximately $1 million in grant funds that supported 260 Ohio CIT Patrol
Officer training courses, 167 advanced, refresher and related courses,
provided 122 law enforcement scholarships, 244 lived experience stipends,
eleven CIT peer reviews, and sponsored three CIT state conferences and
award ceremonies.

“NAMI Ohio represents all individuals and their families with mental
illness, and this includes all those over-represented in the criminal justice
system. We know at the time of crisis it is vital to divert folks to treatment
versus incarceration, and this starts with our first responders. “The CIT
program in Ohio is the gold standard because our partners at NEOMED, local
NAMI Affiliates and law enforcement agencies, and state partners have
made this model a priority. The training course is not only important to local
Luke Russell, Executive Director communities, but also in reducing stigma and building awareness among those
keeping us safe every day,” stated Luke Russell, Executive Director of NAMI
Ohio.

NAMI Ohio




The training has given officers the tools to recognize and respond appropriately to mental health crisis
scenarios, provided skills to de-escalate potentially violent situations, reduced officer time spent in
rehabilitation, court, and internal investigations, reduced incidence of use of force, produced overall cost
savings, and resulted in fewer injuries of citizens and law enforcement, as well as reduced incarceration and
prosecution.

Olds has seen great improvements resulting from extensive CIT training in the six Northwest Ohio
counties he covers - Seneca, Sandusky, Wyandot, Erie, Ottawa, and Huron. Moreover, he has the numbers to
prove it. In those counties, reports show that 95 to 98 percent of cases involving law enforcement
involvement with a person with mental iliness do not result in arrests. Instead, people end up in voluntary
transportation to an emergency room or psychiatric hospital. “The majority of the cases are not arrests. They
can go to the hospital to get the help they need.” During his tenure as police chief in Upper Sandusky from
2009 to 2017, Olds said he was “looking for something a little different for de-escalation to train officers to do
it better.”

He heard about CIT from a friend in Toledo and sent some officers from Upper Sandusky to take the
training. “What sold me on CIT,” Olds said, “was | had an officer who had 23- or 24-years in. He came to me
one morning and asked about the stuff that teaches people to talk to people with mental illness. It was more
of a gut feeling that the winds were changing that we had to do something different in law enforcement,” he
said. Olds was seeing more mental health-related calls, including suicides and people who could be violent if
not approached with care. “We weren’t trained in it at all...There were injuries to them and injuries to us and
more use of force complaints.”

Olds has since conducted four training academies and seen about 85 officers undergo training. “l went
from a position of not knowing what it was about to a 100 percent buy in within a couple weeks because it
works.”

Curtin was on the other end of law enforcement for nearly two decades as he traveled a long road
across many states as his mental health steadily declined. Not all encounters with police were bad, however.
He recalled being pulled over in Michigan when he reacted angrily to the officer. He was on the verge of being
arrested when a supervisor arrived. The supervisor proceeded to search Curtin’s vehicle, suspecting his erratic
behavior was the result of drug use. He found a guitar, a trombone case and several purple harmonicas Curtin
used as a traveling musician.

“Purple harmonicas! That’s cool,” the supervisor said.

“He made a human connection with me,” Curtin said. “Within moments, | was calm, and nothing
happened. They took me to a mental health facility.”

It's known as The Purple Harmonica Incident in CIT training classes that Curtin and his mother, Peg
Stephens, have done together for the last few years.

“It’s the perfect example of de-escalation that happened even before CIT was created,” he said.

To learn more about NAMI Ohio, their affiliates, and their advocacy work in Ohio,
please visit here.

Evan Curtin and Peg Stephens will be featured speakers at the upcoming Ohio CIT Conference
on April 10, 2024.
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Recent Ohio CIT Course Graduates

Mahoning County completed a CIT Patrol Offlcer Tralnlng Course in October 2023
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Recent Ohio CIT Course Graduates

Clark, Greene, & Madison Counties completed a CIT Training Course for Fire/EMS Professionals in January 2024
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Recent Ohio CIT Course Graduates

Preble County completed a CIT Patrol Officer Training Course in February 2024

Tuscarawas County completed a CIT Patrol Officer Training Course in February 2024
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Recent Ohio CIT Course Graduates

Hamilton County completed a CIT Patrol Officer Training Course in March 2024
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The Ohio Department of Rehabilitation and Correction (ODRC) held seven (7) 40-hour CIT classes
between January 2024 and March 2024

Coordinated by the Corrections
Training Academy.

Coordinated by the North Central
Correctional Complex.

Coordinated by Mansfield
Correctional Institution.




Recent Ohio CIT Course Graduates

The Ohio Department of Rehabilitation and Correction (ODRC) continued

Coordinated by the
Corrections Training
Academy.

Coordinated by Lorain Correctional
Institution.

Coordinated by London Correctional
Institution.




Upcoming Trainings and Events

OHIO CRISIS
INTERVENTION TEAM (CIT)
CONFERENCE

KEYNOTE: COMMUNITY COLLABORATION, A BEST PRACTICE
APPROACH TO CRISIS RESPONSE
Ernest (Emie) Stevens, CSG Justice Center, The Council of State

Governments
AFTERNOON PLENARY: Mom, Me, and CIT: A Mother and Son’s
Lived Experience with Mental lliness and Law Enforcement
Evan Curtin and Peg Stephens
BREAKOUT SESSIONS WEDNESDAY, APRIL 10, 2024
CIT in jails and prisons 9:00AM-4:00PM
PST self-care QUEST CONFERENCE CENTER IN COLUMBUS

De-escalation for public safety telecommunicators

and law enforcement

Collaboration between law enforcement and

mental health agencies

Panel Discussion: law enforcement agency/jurisdiction
collaboration

And more...

We are excited to announce this year's Ohio CIT Conference at The
Quest Conference Center in Columbus! In addition to the Ohio CIT
Awards ceremony, the agenda features two keynote speakers and a
range of breakout sessions tailored for CIT coordinators, law
enforcement, corrections, and public safety telecommunicators.

Join us for the full-day conference at just $35!
Click HERE to register today.
Lunch will be provided.

REGISTRATION CLOSES ON MARCH 27, 2024


https://www.eventbrite.com/e/2024-ohio-cit-conference-tickets-852968671257?aff=oddtdtcreator

Upcoming Trainings and Events

Spring 2024 CIT Coordinator Meeting
May 20, 2024
10AM-2PM via zoom

Join the Criminal Justice Coordinating Center of Excellence, NAMI Ohio, and Ohio CIT Coordinators for
the Spring Ohio CIT Coordinators Meeting. Ohio CIT Coordinators are encouraged to attend this virtual
meeting. It is an opportunity to learn about CIT work, updates, and initiatives happening around the
state with other CIT Program Coordinators, law enforcement CIT Coordinators, and other partners.

Click here to register.

Ohio CIT Coordinator Course
June 24, 2024, 8AM-4:30PM
State of Ohio Library

This training provides CIT coordinators with tools, materials, and knowledge to enhance their agency’s
CIT or CIT program. It covers the CIT Model and the Ohio CIT Core Elements and how to use them to
develop a comprehensive CIT and CIT program. Experienced CIT coordinators from across the state will
present their programs and experiences implementing the CIT Model and the Ohio CIT Core Elements.

This training is designed for new and experienced CIT coordinators. We strongly encourage county
program coordinators and law enforcement agency coordinators to attend. The training also covers
elements of a law enforcement CIT and how those agencies operate within their local CIT program.

Details about registration will be provided soon.

Public Safety Telecommunicator Training of Trainers
October 7-8, 2024
State of Ohio Library
This training will be held over the course of two days. The goal of this course is to enable local

CIT programs to provide specialized training to public safety telecommunicators and by doing so
increase the number of CIT communities in Ohio who are providing specialized training to public
safety telecommunicators. This course will provide CIT trainers with the tools, materials, and
framework needed to facilitate CIT training for public safety telecommunicators in their
community. On the second day, participants will facilitate a portion of a presentation and
receive constructive feedback. Attending both days is required to receive a certificate of
completion.

Details about registration will be provided soon.


https://neomed.zoom.us/meeting/register/tJIrduygqjkiGtD-KQYtAp1pdYKZVmnqLy-a

Upcoming Trainings and Events

Online Training Opportunity — QPR for Law Enforcement
The Question, Persuade, Refer (QPR) Institute provides an online QPR for Law Enforcement
training. This certificate training is designed to provide the skills and techniques needed in suicide
prevention for those working in law enforcement. This training is completely online and takes about 3
hours to complete; however, individuals can stop and start the training as the training platform
bookmarks progress. Registration is on a first come first served basis.

Please instruct law enforcement officers to register for the training here.
Upon registration, officers will be provided a code to access a CJ CCOE training slot.
To learn more about QPR for Law Enforcement training, please click here.

If you have questions or concerns, please feel free to contact Mekal Banyasz.

@ mbanyasz@neomed.edu

In Case You Missed It...

Technical Assistance Sessions

The CJ CCoE hosted two Technical Assistance Sessions to date in 2024, Designing and Delivering a CIT

PST Training Course and Highlighting the Role and Responsibility of Behavioral Health Professionals in

CIT. To access the recordings of those sessions and the complete list of CJCCOE Technical Assistance
Sessions, click here.
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mailto:mbanyasz@neomed.edu
http://www.neomed.edu/cjccoe/cit/other-technical-assistance/

CJ CCoE Reader’s Corner

Motivational Interviewing for Working with Children and Families:
A Practical Guide for Early Intervention and Child Protection
By Donald Forrester, David Wilkins, Charlotte Whittaker 2021

The potential benefits for adopting a Motivational Interviewing-informed
approach are increasingly recognized across multiple professions engaged in
supporting change. Motivational Interviewing (Ml) is a ‘particular way of having a
conversation’ that is non-confrontational and collaborative. It avoids putting
people on the defensive, increasing opportunities for purposeful engagement and
thereby increasing chances for meaningful change. But does this non-
confrontational and collaborative approach fit with professional responsibilities
concerning safety, protection and ensuring court mandates are met? This book
addresses those areas, and confidently answers, ‘yes — Ml fits quite well’. Based
on experiences from direct child protection work and built on growing research,
the book is divided into three parts. The first and last portions are devoted to
reviewing (or introducing) Ml and suggesting ways to improve one’s skills. The

MOTIVATIONAL

INTERVIEWING
FOR WORKING
WITH CHILDREN
AND FAMILIES

.
B

second section focuses on applying the principles of Ml to child protection work, which relates very well to all
professions that involve a power-differential and may include needs for having very difficult conversations.
Early in this section, it is noted that effective workers “...understand the power they have and the authority that
goes with it, they feel comfortable with it, and they are committed to using it in a way that engages, respects
and empowers the other” (p. 118). This defines this section, and more broadly, the utility of this text. |
recommend this book to all professionals that support change, and especially for those that support change in

ways that are based on existing protective mandates.

Review provided by Michael Fox, Consultant and Trainer and Research Associate in the Center for Innovative

Practices at Case Western Reserve University

How to Weep in Public; Feeble Offerings on Depression from One Who Knows

by Jacqueline Novak (2016)

HOW TO WEEP jN PUBLIC

FEEBLE OFFERINGS .
ON DEPRESSION FROM that we are all doing great.
ONE WHO KNOWS

JACQUELINE NOVAK

If you happened to catch her one woman show on Netflix, Get on Your Knees, Jacqueline
Novak’s memoir is not surprising in that it is filled with brutal honesty about her struggles
and approaches to living with depression. Her well-timed comedic wit enduring so many
of life’s challenges while gripped by the lows of depression is effective in reminding you

Review provided by Mekal Banyasz, Research, Grants and Evaluation Manager, CJ CCoE

The use of the lending library and the mailing of materials is free.
We welcome book reviews and recommendations related to mental health, criminal justice, and any
intersections relevant to our work to expand our library. Please email your reviews and book requests to Ashley

Eads at aeads@neomed.edu.
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Upcoming CIT Patrol Officer Training Courses

Galia, Jackson, Meigs

April 16, 18, 23, 25, 30, 2024

April 22-26, 2024

Lorain County

Portage County April 15-19, 2024

Butler County April 15-18, 2024
April 29-May 3, 2024

Hamilton County

April 29-May 3, 2024

Washington County
Paint Valley May 6-10, 2024
Scioto, Lawarence, Adam May 6-9, 2024
Montgomery County May 13-17, 2024
April 25, May 2, 9, 16, 23, 2024

Seneca, Sandusky, Wyandot, Erie, Ottawa, & Huron Counties

Lucas County

June 10-14, 2024
June 10-14, 2024

Richland County

Summit County

June 10-14, 2024

Seneca, Sandusky, Wyandot, Erie, Ottawa, & Huron Counties

July 15-19, 2024

Franklin County

July 22-26, 2024

Hamilton County

August 5-9, 2024

Montgomery County

August 19-23, 2024

Summit County

August 26-30, 2024

Please visit our Training Calendar for a full list of trainings.

Please advise Theresa Richards @ trichards@neomed.edu of all (CIT Patrol Officer Training, Advanced,

Refresher, and Role-Specific) CIT courses planned for 2024.

Don’t forget to send photos from your CIT courses and CIT awards to be featured in our newsletter!

4
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Ohio CIT Program Coordinator Contact Information

Note: Information is subject to change

Allen/Auglaize/Hardin
Rick Skilliter

rskilliter@pvff.org

Defiance/Fulton/Henry/Williams
(Four County)

Bethany Shirkey
bethany@fourcountyadamhs.com

Lucas
Latrice Flowers
Iflowers@Icmhrsb.oh.gov

Richland

Aubrie Hall
Aubrie@namirc.org

Sgt. Mark Perry
iperry@ci.mansfield.oh.us

Athens/Hocking/Vinton

Sherri Tyree
sherri@ahv317.co.athens.oh.us
Captain Stephen Noftz
noftzs@ohio.edu

Chief Kelly Strickland
Kelly.strickland@mha.ohio.gov

Delaware/Morrow

Rhianna Mattix
rmattix@dmmhrsb.org
Officer Bob Hatcher (Retired)
rhatcher@dmmhrsb.org

Mahoning

Michelle Werth
Michelle.Werth@mahoningcountyoh.gov
Sgt. Jerry Fulmer
sgtfulmer@youngstownohio.gov

Ross/Pike/Fayette/Highland/Pickaway
(Paint Valley)

Kelly Dennis

Kdennis@pvadamh.org

Belmont/Harrison/Monroe
Patty Allen
patriciaa@bhmboard.org

Fairfield

Dawn Good
dgood@ohiopps.org
Toni Ashton

tashton@ohiopps.org

Medina
Gail Houk
ghouk@alternativepaths.org

Scioto/Lawrence/Adams
Amy Hamm
a.hamm@shawneemhc.org

Brown
Deanna Vietze
dvietze@bcmhas.org

Franklin

Karly Tennant
ktennant@adambhfranklin.org
Lt. Mike Voorhis
mvoorhis@columbuspolice.org

Mercer/Paulding/Van Wert

Sgt. Donald Bird
donald.bird@mercercountysheriffohio.gov
Alicia Bruce
Alicia.bruce@tricountyadamhs.org

Seneca/Sandusky/Wyandot/Ottawa/Huron/
Erie (NWO Ohio CIT Program)

Melanie White

mawhite@namissw.org

Ret. Chief David Olds

dolds@namissw.org

Butler
Rhonda Benson

Gallia/Jackson/Meigs
Amanda Davis

Miami/Darke/Shelby (Tri-County)
Beth Adkins

Stark
Delaney Green

rbenson@nami-bc.org Amanda.davis@hopewellhealth.org adkinsb@tcbmds.org delaney.green@starkmhar.org
Officer Matthew Kellum Brad Reed Major CJ Stantz
kellumm@monroeohio.org reedb@tcbmds.org 146 @starksheriff.org
Champaign/Logan Geauga Montgomery Summit

Sarah Ferguson Brian Ayer Kim Priester Dr. Doug Smith

Sferguson@mhdas.org
Chief Joe Freyhof
policechief@russellspoint-oh.gov

AyerB@Ravenwoodmbhc.org

kfarrier@mcadamhs.org
Larry Sexton
Isexton@mcadamhs.org

DougSmith@admboard.org
Sergeant Ralph Stover
rstover@tallmadge-ohio.org

Clark/Greene/Madison
Adam Kempf
adam@mbhrb.org

Hamilton
Ret. Officer Beth Roach
broach@mhankyswoh.org

Muskingum/Coshaocton/Noble/
Perry/Guernsey/Morgan (Six County)
Jamie McGrew

jamiem@mhrs.org

Trumbull

John Myers
jmyers@trumbullmhrb.org
Katie Cretella
kcretella@trumbullmhrb.org

Clermont

Denny Moell
dmoell@ccmhrb.org

Officer Chad Lutson
clutson@union-township.oh.us

Hancock
Ret. Sgt. Dan Harmon

Ptl.harmon@gmail.com

ODRC

Joel Nussbaum
Joel.Nussbaum@odrc.state.oh.us
Gail DeWolf
Gail.dewolf@odrc.state.oh.us

Tuscarawas/Carroll
Jenna M. Kanter
Kanterj@co.tuscarawas.oh.us

Columbiana
Marcy Patton
mpatton@ccmhrsb.org

Lake
Julie Kalina-Hammond
jhammond@crossroadshealth.org

OSHP
Lt. Molly Harris
mijharris@dps.ohio.gov

Union
MacKenzie Poling
mackenzie@mhrbuc.org

Officer Richard Whitfield Ret. Officer Joe Parkin

rwhitfield@columbianaohio.gov jparkin@crossroadshealth.org

Crawford/Marion Licking/Knox Portage Warren/Clinton
Mark Light Daniel Cuciak John Garrity Lt. Wally Stacy

Lightcin2020@gmail.com
Jennifer Jennette
Ed.namimarioncrawfordoh@gmail.com

DCuciak@mbhrlk.org

johng@mental-health-recovery.org
Officer Josh Bartholomew
jbartholomew@streetsboropolice.com

wstacy@clearcreektownship.com

Cuyahoga
Carole Ballard

ballard@adamhscc.org

Lorain
Arielle Edwards

aedwards@mbharsic.org

Preble
Autumn Cooper
Autumn.Cooper@pcmbhrb.org

Washington

Tara Plaugher
tplaugher@wcbhb.org
Tim Hahn
thahn@wcbhb.org

Wayne/Holmes
Dawn Ross
dross@namiwayneholmes.org

Wood
Jessica Hartman
Jessicah@namiwoodcounty.org

13


mailto:rskilliter@pvff.org
mailto:bethany@fourcountyadamhs.com
mailto:lflowers@lcmhrsb.oh.gov
mailto:Aubrie@namirc.org
mailto:jperry@ci.mansfield.oh.us
mailto:sherri@ahv317.co.athens.oh.us
mailto:noftzs@ohio.edu
file://///fs2/staff/Psychiatry/CCOE/CIT/CIT%20Quarterly%20Newsletter%20and%20News/Ohio%20CIT%20Quarterly%20Newsletter/2023%20Newsletters/Winter%202023%20Materials/Kelly.strickland@mha.ohio.gov
mailto:rmattix@dmmhrsb.org
mailto:rhatcher@dmmhrsb.org
mailto:Michelle.Werth@mahoningcountyoh.gov
mailto:sgtfulmer@youngstownohio.gov
mailto:Kdennis@pvadamh.org
mailto:patriciaa@bhmboard.org
mailto:dgood@ohiopps.org
mailto:tashton@ohiopps.org
mailto:ghouk@alternativepaths.org
mailto:a.hamm@shawneemhc.org
mailto:dvietze@bcmhas.org
mailto:ktennant@adamhfranklin.org
mailto:mvoorhis@columbuspolice.org
mailto:donald.bird@mercercountysheriffohio.gov
mailto:Alicia.bruce@tricountyadamhs.org
mailto:mawhite@namissw.org
mailto:dolds@namissw.org
mailto:rbenson@nami-bc.org
mailto:kellumm@monroeohio.org
mailto:Amanda.davis@hopewellhealth.org
mailto:adkinsb@tcbmds.org
mailto:reedb@tcbmds.org
mailto:delaney.green@starkmhar.org
mailto:146@starksheriff.org
mailto:Sferguson@mhdas.org
mailto:policechief@russellspoint-oh.gov
mailto:AyerB@Ravenwoodmhc.org
mailto:kfarrier@mcadamhs.org
mailto:lsexton@mcadamhs.org
mailto:DougSmith@admboard.org
mailto:rstover@tallmadge-ohio.org
mailto:adam@mhrb.org
mailto:broach@mhankyswoh.org
mailto:jmyers@trumbullmhrb.org
mailto:kcretella@trumbullmhrb.org
mailto:dmoell@ccmhrb.org
mailto:clutson@union-township.oh.us
mailto:Ptl.harmon@gmail.com
mailto:Joel.Nussbaum@odrc.state.oh.us
mailto:Gail.dewolf@odrc.state.oh.us
mailto:Kanterj@co.tuscarawas.oh.us
mailto:mpatton@ccmhrsb.org
mailto:rwhitfield@columbianaohio.gov
mailto:jhammond@crossroadshealth.org
mailto:jparkin@crossroadshealth.org
mailto:mjharris@dps.ohio.gov
mailto:mackenzie@mhrbuc.org
mailto:Lightcin2020@gmail.com
mailto:Ed.namimarioncrawfordoh@gmail.com
mailto:DCuciak@mhrlk.org
mailto:johng@mental-health-recovery.org
mailto:jbartholomew@streetsboropolice.com
mailto:wstacy@clearcreektownship.com
mailto:ballard@adamhscc.org
mailto:aedwards@mharslc.org
mailto:Autumn.Cooper@pcmhrb.org
mailto:tplaugher@wcbhb.org
mailto:thahn@wcbhb.org
mailto:dross@namiwayneholmes.org
mailto:Jessicah@namiwoodcounty.org

National News and Updates
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Registration: Now Open here

Hotel Reservations: Now Open here

Be sure to check the conference website here and the CIT International Newsletter
for more announcements and information.

CIT International

Improving Crisis Response Systems
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