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The Crisis Response System 

One key component of a comprehensive mental health system of care is an effective and accessible 
crisis response system, a continuum of recovery-oriented services available 24/7 for individuals in all 
communities, of all ages.  Across the United States, communities are struggling to meet the needs of 

citizens in mental health crises through services designed to effectively triage, assess and refer 
individuals to the most appropriate and least restrictive level of care that will meet immediate and 

longer-term needs.  In Ohio, where CIT is widespread, the gap in crisis services has become keenly 
apparent, with law enforcement officers in many communities struggling to identify alternatives to jail 

or often ill-equipped hospital emergency departments.  
 

To provide individuals with information pertaining to the Crisis Response System, information and 
materials were added to the CJ CCoE website, including The Crisis Response Continuum 

Conference materials from March 2018, and Ohio and national resources on crisis services.  To view 
the webpage, please visit https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-ultimate-

intercept/. 
 

In addition, on September 9-10, 2019, Crisis Now and International Initiative for Mental Health 
Leadership (IIMHL) held a joint international summit on Urgent and Emergency Mental Health Care.  

Various resources were highlighted during the summit, including the following videos. 
 

   
 
The Evolution of the Recovery Response Center 
 
 
 
 

 
 
 

 
Care Traffic Control 

 
 

 
 

https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-ultimate-intercept/
https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-ultimate-intercept/
https://www.youtube.com/watch?v=fGVuB1Z6xcU&list=PLidjbJeaMxncp1dPDMG1niWOzhb1ympUA&index=3&t=0s
https://www.youtube.com/watch?v=UVHUhge9YoQ&list=PLidjbJeaMxncp1dPDMG1niWOzhb1ympUA&index=3


 
 

 
 
 

Second Crisis Now Global Summit 
 
 
 
 

 
 

Dennis Martin Visits NEOMED to Discuss Michigan CIT 

 
 
 
On September 12, 2019 Dr. Mark Munetz and Ruth 
Simera met with Dennis Martin, a representative from 
the Michigan CIT Legislation Steering Committee and 
the International Association of Chiefs of Police (IACP) 
to discuss efforts to spread the CIT program throughout 
the state of Michigan. Dr. Munetz made a gift of an Ohio 
CIT ballcap, proudly worn by Mr. Martin in the photo, as 
one of many examples of how Ohio tries to promote a 
statewide CIT presence. 

 

 

 

Richland County Completed 24th CIT Training in September 
2019 

 

 

 
 
 
 
 

 
 

NAMI Richland County and the Richland County Mental Health and Recovery Services Board are 
proud to graduate the 24th class of CIT trained officers in Richland County. 

https://www.youtube.com/watch?v=yksozo9dUKg&list=PLidjbJeaMxncp1dPDMG1niWOzhb1ympUA


 
 

 
Clark, Greene and Madison Counties Completed 14th CIT 

Training in September 2019 

 
 

The Mental Health and Recovery Board of Clark, Greene and Madison Counties was proud to 
graduate the 14th class of CIT trained officers in Clark, Greene and Madison Counties, with thirty-

seven participants, two of whom were dispatch/communications operators.  Dr. Kathy Platoni, a Fort 
Hood massacre survivor who is expert in trauma and currently serving the survivors/frontline 

providers post Oregon District shootings, spoke during the graduation ceremony.  Law enforcement 
agencies in the region are often referred to Dr. Platoni for support. 

 
   

Montgomery County Completed First Companion Course in 
June 2019 

 
 
 
 

Montgomery County held their first companion 
course for behavioral health professionals on 

June 27-28, 2019 with ten participants. 

 
 
 
 

 
Save-the-Date: Ohio CIT Coordinators Semi-Annual Meeting 

 
When: Friday, November 15, 2019 

Where: To Be Determined (Columbus) 
Please save-the-date and pass word along to your local CIT Coordinators 



 
 

Ohio Advanced CIT Training Conference: Registration Now 
Open 

  
When: October 18, 2019  

Where: State Highway Patrol Training Academy, Columbus 
To register for the conference, please click here.  If you have trouble registering or have questions 

pertaining to the conference fee, please contact Haley Farver at hfarver@neomed.edu   
 

 
Drs. Fred and Penny Frese Lecture 

 
 
Please join the Northeast Ohio Medical University 
(NEOMED) Department of Psychiatry and Peg’s Foundation 
for the second Drs. Fred and Penny Frese Lecture on 
Monday, October 14 at 3:30 p.m. in the Grand Ballroom of 
the NEOMED NEW Center.  The lecture series honors the 
legacy of Dr. Fred Frese and Dr. Penny Frese by sharing 
stories of individuals living successfully with schizophrenia 
and other serious mental illnesses and the ways in which 
their loved ones support their recovery. 

 
Robert S. Laitman, M.D., and Daniel Laitman will present 
the 2019 Drs. Fred and Penny Frese Lecture, “Hope and 
Help: Meaningful Recovery from Schizophrenia and Serious 
Mental Illness with Clozapine”.  The lecture is free and open 
to the public.  To RSVP, click here or click (Ctrl click) on the 
image at left.  

 
 
 

 
Ohio Representation at 2019 CIT International Conference 

 

The 2019 CIT International Conference was held on August 26-28, 2019 in Seattle Washington.  On 
Monday, August 26, Peg’s Foundation sponsored lunch for Ohio participants, which allowed for group 
networking and a photo! Also joining the group for lunch were representatives of the Vera Institute for 

Justice and the Treatment Advocacy Center. 
 
Represented in the Photo: Criminal Justice Coordinating 
Center of Excellence, Delaware and Morrow Counties, 
Franklin County, Hancock County, Lorain County, Peg’s 
Foundation, Seneca, Sandusky and Wyandot Counties, 
Stark County, Summit County, Warren and Clinton Counties, 
and Wayne County.  
 
Not Represented in the Photo: Cuyahoga, Hamilton, and 
Portage Counties and Lorain County Community College.  

https://www.eventbrite.com/e/crisis-intervention-team-advanced-training-conference-of-2019-tickets-71094185623
mailto:hfarver@neomed.edu
https://www.eventbrite.com/e/2019-drs-fred-and-penny-frese-lecture-tickets-65534620815
https://www.eventbrite.com/e/2019-drs-fred-and-penny-frese-lecture-tickets-65534620815


 
 

 
From NAMI Ohio  

  
CIT Pins, Quick Reference Guides, and Hearing Voices Kits are available upon request. 

 
 

CIT Mini Grants 

 
All mini grant requests should be made to Dustin McKee at NAMI Ohio: dustin@namiohio.org. 
  
CIT Mini Grants for CIT Dispatcher and/or Corrections Training 
A limited number of mini grants in the amount of $1,000 are available through December 31, 2019 for 
those communities wishing to offer CIT dispatcher and/or corrections training.  To request a mini grant, 
please send an email that includes: 
 

1. Date of the training 
2. A sentence about how you plan to use the funds such as printing, room rental, speaker fees, 

etc. (these funds cannot be used for food or travel) 
3. A list of the members of your CIT Steering Committee 
4. Name and address of the entity to whom the check should be made payable 
5.  Acknowledgment that you will forward a completed roster of all graduates to Mekal Banyasz 

(mbanyasz@neomed.edu) upon the completion of your training  
 
CIT Mini Grants for First-Time Implementation of CIT Dispatcher Training 
A limited number of mini grants in the amount of $500 are available July 1, 2019 – June 30, 2020 for 
those communities wishing to develop and implement their first CIT Dispatcher Training. These funds 
CAN supplement the mini grants referenced above and are strictly limited to those communities that 
have not offered dispatch training in the past. To request a min grant, please send an email that 
includes: 
 

1. Date of training 
2. A sentence describing how you plan to use the funds such as printing, room rental, offset of 

staff time for curriculum development, supplies, etc. (These funds cannot be used for food) 
3. A list of the members of your CIT Steering Committee and Dispatch trainers 
4. Name and address of the entity to whom the check should be made payable 
5. Acknowledgment that you will forward a completed roster of all graduates to Mekal Banyasz 

(mbanyasz@neomed.edu) upon the completion of your training 
 
CIT Mini Grants for Law Enforcement Agencies to Send Dispatchers and Corrections Officers 
to Training 
A limited number of mini grants in the amount of $1,000 are available through December 31, 2019 for 
law enforcement agencies sending dispatchers and corrections officers to a CIT training.  To request a 
mini grant, please send an e-mail that includes: 
 

1. Date of the training 
2. Name of the dispatchers and/or corrections officers to attend 

mailto:dustin@namiohio.org


 
 

3. A sentence that states that the law enforcement agency is only able to participate if financial 
assistance is provided 

4. Name of a CIT Coordinator or contact person for the law enforcement agency 
5. Name and address of the law enforcement agency to which the check should be made payable  

 
CIT Mini Grants for Data Collection and Cross-System Collaboration 
A limited number of mini grants in the amount of $500 are available July 1, 2019 – June 30, 2020 for 
those communities wishing to initiate or expand CIT data collection and cross-systems collaboration 
utilizing information sharing across law enforcement and mental health systems (not to include officer 
roster updating or maintenance) To request a mini grant, please send an e-mail that includes: 
 

1. Description of planned process, e.g., what data will be collected, by what jurisdiction(s) it will be 
collected, how the data will be analyzed and reported, how the data and related information will 
be shared across systems and for what purposes 

2. Date of implementation of data collection or information sharing process 
3. Anticipated timeline for reporting on the process and outcomes, and name of person who will 

provide report to NAMI and CCoE 
4. Name and address of the entity to whom the check should be made payable 

 
CIT Mini Grants for Advanced Training 
A limited number of mini grants in the amount of $500 are available July 1, 2019 – June 30, 2020 for 
those communities wishing to offer CIT officers advanced training.  To request a mini grant, please 
send an e-mail that includes: 
 

1. Topic of the training 
2. Date of the training 
3. Number of hours of the training 
4. A sentence about how you plan to use the funds such as printing, room rental, speaker fees, 

etc. (these funds cannot be used for food) 
5. Name and address of the entity to which the check should be made payable   

 
Dustin McKee – NAMI Ohio CIT Coordinator dustin@namiohio.org 

 

  

The Value of Peer Reviews 
 

Many Ohio Counties have gone through the Peer Review process over the years and gained valuable 
insight and information on improving not only their CIT course but also their CIT program.  A three-
member team is sent to your community to meet with your Steering Committee to mutually finalize the 
team’s findings after the community provides the team with materials and evaluations from your 
course and program.  Of special interest, your community will receive $1,000 from NAMI Ohio just for 
going through the process.  Make sure you are striving to incorporate the Core Elements of what 
makes a CIT program so successful as developed by The University of Memphis CIT Center, the 
Ohio CIT Coordinators group and CIT International.  
 
The CJ CCoE has up to two spots available for Peer Review prior to June 30, 2020.  For more 
information or to set up a review of your CIT program please contact Jeff Futo at 
Jeff.futo@gmail.com.   

mailto:dustin@namiohio.org
mailto:Jeff.futo@gmail.com


 
 

 
 

Upcoming Ohio CIT Courses 
 

• Mahoning County     September 30-October 4 

• Trumbull County     October 2-4 and 10-11 

• Franklin County     October 7-11 

• Six County      October 21-25 

• Delaware and Morrow Counties   October 21-25 

• Lucas County     October 28-November 1 

• Montgomery County    October 28-November 1 

• Wayne and Holmes Counties   October 28-November 1  

• Butler County     November 4-8 

• Fairfield County     November 4-8 

• Logan, Champaign and Union Counties  November 4-7 

• Athens, Hocking and Vinton Counties  November 18-22 

• Hamilton County – Springfield Township  November 18-22 

• Miami, Darke and Shelby Counties  December 9-12 

Please advise Haley Farver at hfarver@neomed.edu of your planned CIT Courses for 2019! 

 
 

Assisted Outpatient Treatment (AOT) Webpage 
 

To provide individuals with additional information pertaining to Assisted Outpatient Treatment (AOT) 
in Ohio, the CJ CCoE collaborated with the Treatment Advocacy Center to add general and Ohio-

specific information pertaining to AOT on the CJ CCoE website’s Ultimate Intercept page. There you 
can find Ohio specific guidance, Ohio data collection information, and sample information and 

materials provided by Ohio counties with AOT programs. 
 
 

To visit the webpage, please visit https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-
ultimate-intercept/. 

 
For AOT technical assistance within Ohio, please contact Betsy Johnson at the Treatment Advocacy 

Center: 614.519.3137 or johnsonb@treatmentadvocacycenter.org 

 
 
 
 

 
 

mailto:hfarver@neomed.edu
https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-ultimate-intercept/
https://www.neomed.edu/cjccoe/sequential-intercept-mapping/the-ultimate-intercept/
mailto:johnsonb@treatmentadvocacycenter.org


 
 

Ohio CIT Program Coordinator or Contact Information 
Note: information is subject to change 

 
Allen/Auglaize/Hardin 
Rick Skilliter  
rskilliter@pvff.org  
Ed Monfort  
jamesmonfort@gmail.com 

Athens/Hocking/Vinton 
David Malawista 
dmalawista@ci.athens.oh.us 

Belmont/Harrison/Monroe 
Jayn Devney 
Jaynd@bhmboard.org 

Champaign/Logan 
Adam Sorensen 
asorensen@mhdas.org 

Clark/Greene/Madison 
Tracey Stute 
Tracey@mhrb.org 

Clermont 
Lee Ann Watson 
lwatson@ccmhrb.org 
Chad Lutson 
clutson@union-township.oh.us 

Columbiana 
Marcy Patton 
mpatton@ccmhrsb.org  
Richard Whitfield 
rwhitfield@columbianaohio.gov 

Crawford/Marion 
Mark Light 
mlight001@columbus.rr.com 

Cuyahoga 
Carole Ballard 
ballard@adamhscc.org 

Defiance/Fulton/Henry/ 
Williams 
Rob Giesige 
rob@fourcountyadamhs.com 

Delaware/Morrow 
Rhianna Mattix 
rmattix@ohiopps.org  

Erie 
Karen Russell 
russelk@firelands.com 

Fairfield 
Maureen Muth Keller 
mmuthkeller@ohiopps.org 
Toni Ashton 
tashton@ohiopps.org 

Franklin 
Irina Yakhnitskiy 
iyakhnitskiy@adamhfranklin.org 
Lt. Dennis Jeffry 
djeffrey@columbuspolice.org 

Gallia/Jackson/Meigs 
Trisha Gibson 
Trisha.Gibson@hopewellhealth.org 
Scott Trussell 
Scott.trussell@meigssheriff.org 

 

Geauga 
Brian Ayer 
AyerB@Ravenwoodmhc.org 

Hamilton 
Liz Atwell 
eatwell@mhankyswoh.org  

Hancock 
Sgt. Dan Harmon 
dharmon@findlayohio.com 

Lake 
Julie Kalina-Hammond 
jhammond@beaconhealth.us  

Licking/Knox 
Tara Schultz 
tschultz@mhrlk.org 

Lorain 
Vicki Montesano 
vmontesano@lcmhb.org 

Lucas 
Robert Kasprzak 
rkasprzak@lcmhrsb.oh.gov 

Mahoning 
Toni Notaro 
tnotaro@mahoningcountyoh.gov 
Jillian Rouse 
jillian.rouse@mahoningcountyoh.gov 

Medina 
Gail Houk 
ghouk@alternativepaths.org 

Mercer/Paulding/Van Wert 
Gery Thobe 
Gery.thobe@mercercountysheriff.org 

Miami/Darke/Shelby (Tri-County) 
Kim McGuirk 
mcguirkk@tcbmds.org 
Brad Reed 
reedb@tcbmds.org 

Montgomery 
Jodi Long 
JLong@mcadamhs.org 
Det. Patty Tackett 
Patricia.tackett@daytonohio.gov 

Muskingum/Coshocton/Noble/ 
Perry/Guernsey/Morgan 
Ken Sheffield 
ksheffield@allwell.org 
Jamie McGrew 
jamiem@mhrs.org  

ODRC 
Michele Miller 
Michele.Miller@odrc.state.oh.us 

Ottawa 
Laura Miller 
millerla@firelands.com  

Portage 
John Garrity 
johng@mental-health-recovery.org 

 
 
 

Preble  
Amy Raynes 
Amy.raynes@pcmhrb.org 

Richland 
Mary Kay Pierce 
families@namirc.org 

Ross/Pike/Fayette/Highland/Picka
way (Paint Valley) 
Melanie Swisher 
mswisher@pvadamh.org  

Scioto/Lawrence/Adams 
Cyndy Bell 
c.bell@shawneemhc.org 

Seneca/Sandusky/Wyandot 
Melanie White 
mawhite@namissw.org 
Angie Snell 
Asnell29@yahoo.com 

Stark 
Erin Ivers 
Erin.ivers@starkmhar.org  
Major CJ Stantz 
146@starksheriff.org  

Summit 
Doug Smith 
DougSmith@admboard.org 

Trumbull 
John Myers 
jmyers@trumbullmhrb.org  
Lana Hennings 
lhennings@trumbullmhrb.org  

Tuscarawas/Carroll 
Natalie Bollon 
natalie@adamhtc.org 
Cheri Creager 
creagerc@co.tuscarawas.oh.us 

Union 
Matt Henry 
MHenry@co.union.oh.us 

Warren/Clinton 
Wally Stacy 
wstacy@clearcreektownship.com 

Washington 
Karen Binkley 
karenebinkley@gmail.com 

Wayne/Holmes 
Helen Walkerly 
hwalkerly@namiwayneholmes.org 

Wood 
Jessica Schmitt 
Jessica@namiwoodcounty.org 
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National News and Updates 

 
Crisis Intervention Team (CIT) Programs: A Best Practice 
Guide for Transforming Community Response to Mental 

Health Crises 

At the 2019 CIT International Conference, CIT International announced the release of Crisis 
Intervention Team (CIT) Programs: A Best Practice Guide for Transforming Community Response to 
Mental Health Crises, the first comprehensive guide for communities to review best practices for 
starting and sustaining CIT programs.  The guide is designed to support law enforcement agencies, 
mental health agencies and mental health advocates partnering to improve their crisis response 
system and help people in crisis get support with minimal involvement in the justice system.  

In the release announcement, CIT International noted that most communities and agencies embrace 
the goals of a CIT program—improving safety, reducing unnecessary incarceration, improving access 
to mental health services—but many struggle with the practical challenges. This guide is full of 
guidance and practical resources like templates, checklists, examples and case studies—resources 
that can help any community begin to make change. 

CIT International also wanted to provide clarity about best practices in CIT, including some issues 
that have caused confusion in the past. This guide is based on the CIT Core Elements and focuses 
on the best practices, shown by research and 30 years of practical experience, to be effective. It 
provides local programs with strategies for developing a crisis response system based on mental 
health services and peer supports—one that ultimately reduces the role of law enforcement and 
improves the chances for recovery. 

CIT International expressed gratitude to the many partners and leaders who made this guide 
possible. Three leading national organizations endorsed the guide: NAMI, the National Council for 
Behavioral Health, and Policy Research Associates, Inc. In addition, dozens of experts, mental health 
advocates, mental health professionals and law enforcement officers from local programs provided 
their expertise.    

Visit www.citinternational.org/bestpracticeguide to download or purchase the guide. 

 

 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.citinternational.org%2fMemphis-Model-Core-Elements&c=E,1,Snl7NXt-0Yq-V1Lc-c0BJNhpnXlzQ5Tl_AIDDOuZAZe3o46szhooD9A4xWYjv0GRsCxXkOCmTESjDGn-FmSkeqJYZ6P-XLSmb4E_ciUSpO0n7NOkwA,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.citinternational.org%2fbestpracticeguide&c=E,1,SbjGautGImgn6ZTV5P0k2rZyQSxgtpiXEwbVOL4Sjf_adK8jvwkWIa5nONrgWRxsGclXrqzYs6xKsNdQ57s9R2pp4uo9tPk0qLG5LgUTG2hfrLucZQ,,&typo=1

